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•   Answer questions as honestly and completely as you can

•   Ask questions about your situation to help them
determine what is needed

•   Prompt, efficient intervention when in a crisis situation

What is expected of me?

What to expect from the 
Access Clinician?

•  Any person with a mental health or substance use disorder
•  Anyone who is experiencing a crisis can reach out to speak with an 

Access Clinician, regardless of insurance or eligibility for services

Who is eligible?

Access Services offer eligibility screenings 
for Monroe Community Mental Health 
Authority (MCMHA) services or other 
relevant services in the community, including 
crisis services, prescreening assessments 
for inpatient admission, and susbtance 
abuse services. Our crisis services have staff 
available Monday through Friday from  
8:30 a.m. to 5 p.m. 

Access 
Services

For further information or for 
questions or concerns, please contact:

Customer Services: 
(734) 243-7340  TTD: 7-1-1 

Suicide and Crisis Life Line: 9-8-8

Information & Assistance

Talk With Us.


