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•  Answer questions as honestly and completely as you can
•  Attend the ABA intake appointment
• Communicate with your provider regularly
•  Attend ABA services as scheduled with you and your child

What is expected of me?

•   Screening to determine if further testing is medically necessary
•   Complete intake process
•   Assignment of a Support Coordinator (SC) or Case 

Services Manager (CSM)
•   Scheduled evaluation and/or additional psychological testing
•   If ABA treatment is determined to be appropriate, the SC 

or CSM will schedule with an ABA provider
•   Intake and IPOS documentation is completed

What to expect from ABA?

•  Under age 21 
•  Diagnosis of Autism Spectrum Disorder with the ABA  

provider and the assigned CS or CSM

Who is eligible?

Applied Behavior Analysis (ABA) is an 
intensive, behavior-based treatment that uses 
various techniques to bring meaningful and 
positive changes to a child's life. Each ABA 
plan is designed for the individual needs of the 
child and includes an average of 5 to 25 hours 
per week of direct intervention depending  
on medical necessity. Services can be provided 
in the home or community setting.
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For further information or for 
questions or concerns, please contact:

Customer Services: 
(734) 243-7340  TTD: 7-1-1 

Suicide and Crisis Life Line: 9-8-8

Information & Assistance

Talk With Us.


