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•   Participate in regularly scheduled appointments and developing  
a treatment plan

•   Assist in providing needed documentation

What is expected of me?

• 	 Educate the family on all services they have access to through the waiver, 
including enhanced and specialized services

• 	 Monitor timely submission of recertifications and disenrollments
• 	 Coordinate the development of the treatment team, explain how the 

team works cooperatively to identify the consumer’s needs, and secure all 
necessary service that must be included in the IPOS

• 	 Monthly contacts or as needed

What to expect from my case manager?

•	 Any person that has been diagnosed with developmental or intellectual 
disability or intellectual disability (as definied by Michgan law)

•	 Resides in community setting (must live in a licensed setting above 12 beds)
•	 If not for HSW services, individuals with would require developmental 

disability or intermediate care facility level of care service
•	 Chooses to participate in the HSW in lieu of ICF/IDD services

Who is eligible?

The Habilitation Supports Waiver (HSW) team 
is an intensive home and community-based 
active treatment and support program designed 
to assist individuals with severe developmental 
disabilities to live independently with supports 
in their community of choice. Some services 
include community living supports; enhanced 
medical equipment and pharmacy; environmental 
modifications; family/non-family training; 
personal emergency responses system; out-of-
home, non-vocational or prevocational services; 
respite; overnight health and safety support;  
and/or private duty nursing.
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For further information or for 
questions or concerns, please contact:

Customer Services: 
(734) 243-7340  TTD: 7-1-1 

Suicide and Crisis Life Line: 9-8-8

Information & Assistance

Talk With Us.


