Have a complaint?
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Here’s what you can do:

1. Call the Rights Office.
2. Send the Rights Office a
written complaint.

3. Ask any staff to help you
make a complaint.
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You have the
right to:

+ Be free from abuse
and neglect.

¢ Betreated
respectfully.

¢ Betreatedina
safe environment.

o Have your
information kept
private.
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Office of Recipient Rights
1001SS. Raisinville Rd.

Monroe, MI 48161
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Your Rights Officers:
Shelley Koyl &

CoyHernandez
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Phone: [734)243-7340
TDD: (800]886-7340
Fax: (734) 243-6704




